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WINTER 2014 

How You Can Give Back this Holiday Season 
RCAL is feeling that holiday cheer. 

By Lesley Kelder 

 

The winter holiday season inspires many people to give back to their local communities. 

However, sometimes people also find it overwhelming to figure out how to make time for 

charitable causes during an already busy time of year. There are some easy ways that you 

can give back and help others in your community.  

 

Many workplaces and families adopt families in need instead of exchanging holiday gifts between each other. Ask 

around to see if someone in your office or in your family knows a family in need.  If several people contribute small 

gifts, it is possible to make a huge difference to a family that would otherwise struggle to have a special holiday. This 

is how RCAL celebrates the holiday season! 

 

Donating blood is a free way to make a lifesaving difference. Check with your doctor to find out if you are a good  

candidate for blood donation.  Blood Centers are completely reliant upon voluntary blood donations to continue to 

provide lifesaving blood transfusions to adults and children. In Ulster County, the blood donation center is at  

51 Albany Ave in Kingston, and they take blood donations on Mondays and Wednesdays. You may call  

800-933-2566 to make an appointment.  

 

Donate gently used clothing, household items and toys to thrift stores run by charitable agencies. Donations are tax-

deductible, and many families rely on affordable second hand clothing. Local agencies that take donations are  

Goodwill, The Salvation Army and People’s Place. Adaptive equipment can be donated to the RCAL loan closet to 

help people with accessibility needs.  

 

In addition to running a thrift store, The People’s Place in Kingston also runs a food pantry and 

accepts food donations. If you do not have items to donate, you can volunteer Monday-Saturday 

from 9:00-1:30 to help in the thrift store or food pantry. You can also volunteer by driving to pick 

up donation items and unloading delivery trucks, or even volunteering your computer skills from 

home. The People’s Place is located at 77 Broadway in Kingston, and can be reached at  

845-338-4030 or via email at director@peoplesplace.org. 

 

If you have children in your family, contact a local nursing home and see if you can schedule a visit. You may bring 

cookies, crafts or decorations for the residents, or have your children gather with some friends and sing for them. 

This time of year can be difficult and lonely for many nursing home residents, and a visit could bring them some 

much needed cheer.  

 

There are many ways to give back during the holiday season and all times of the year. Consider making the season 

brighter for a neighbor in need. Many hands make light work, and every act of charity helps strengthen our  

community.   

mailto:director@peoplesplace.org
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RCAL’s Grievance Procedures 
 

If at any time anyone feels the needs to address a grievance, they are advised to contact a supervisor.  If this doesn’t  
suffice, the next step would be to contact RCAL’s Chief Executive Officer, Susan Hoger, or Board of Directors at  
(845) 331-0541.  If you still believe there is an unresolved issue, you may contact ACCES-VR, Robert Gumson,  
Manager of Independent Living Services, at One Commerce Plaza, NYSED Building Annex, Room 580, Albany, NY 
12234 or by calling 1-800-222-5627.  
For more information, anyone can stop by our office and request a copy of RCAL’s Grievance Procedures or access it on 
our website at http://www.rcal.org/resources/recals-policy-procedure-on-grievance.  A copy is also posted on RCAL’s 
bulletin board as you come into the office.   

RCAL  Welcomes New Employees 
Kim Parrett– Part Time Job Coach and Receptionist 

Kim is a disabled Army veteran who has dedicated her life to helping others with disabilities. Some of her work 

has been with abused children. Kim formed a law firm that deals with educational law for children with  

disabilities. She has volunteered with numerous foundations serving people with disabilities and now finds  

herself at RCAL. 

Leah Gherardi– Medicaid Service Coordinator 

Leah Gherardi joined our team in September of this year.   She has her MS in Special Education and has been 

working in the Human Service field for over 21 years. Recently retired from full time teaching, Leah uses her ex-

perience to help families obtain needed services as a MSC here at RCAL. She is glad to be part of RCAL and the 

MSC team. 

Zoe Gold– Receptionist 

I started as an intern at RCAL in the spring of 2014, and am now working as a receptionist and office assistant. I 

graduated from Adelphi University in 2013 with a B.A. in Environmental Studies and am currently enrolled in a 

paralegal certificate program through Marist College. My dream is to have a job where I can help both people 

and the environment. I like reading fantasy novels and doing art in my free time. 

 

              *Pat Oertel– NHTD Service Coordinator & *Richard Roman– Peer Mentor  

RCAL Says Farewell to its Chief Operating Officer  

and Chief Financial Officer  
by Sue Hoger, CEO 

Goodbyes are never easy. It is with great sadness that RCAL says goodbye to two of its longtime and key employees. 

  

River Lightwomoon was a founder of RCAL who helped write the original grant. She was the original bookkeeper, become the Chief  

Fiscal Officer. She kept us grounded year after year as the agency grew. She was always the steady voice you need in that key fiscal role, 
asking all the right questions about minimizing fiscal risk. River put in more weekend hours than anyone ever knew to keep this place going 

without ever a complaint. Questions about cash flow, she knew; questions about last minute budget changes, she knew; bad jokes, she 
knew. She was a person who was as likely to buy you lunch as play a terrible practical joke on you. Her spirit and dedication to RCAL is 

irreplaceable. She could not be more dedicated to our mission. I humbly, on behalf of the staff and board, thank her for everything she has 
accomplished. Well done. Enjoy your retirement! 

  

Suzanne deBeaumont came to RCAL ten years ago as the assistant director. RCAL was just beginning its adolescent growth spurt. Suzanne 

was key in developing and implementing many of the programs that RCAL successfully runs today. Her willingness to learn new things so 
she could teach others and her ability to provide support and information on very detailed levels showed her sincere dedication to the  

organization. Suzanne was often the face of RCAL, attending many meeting out in the community. She was the person who handled all the 
initial complex calls from people who were suddenly faced with a crisis situation. Suzanne was always a good sport, easy to work with and 

was motivating to her staff.  RCAL wishes Suzanne all the best at her New Job with NYAIL. We know she will be able to make the same 

impact at the state level that she made at RCAL. See you at the Staff holiday party! 

http://www.rcal.org/resources/recals-policy-procedure-on-grievance
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Departmental Announcements 

NHTD NEWS 

RCAL’s NHTD Medicaid Waiver Program has been undergoing many changes over the last several months that have  
required adjustment and has been more than a little challenging.                  .  

 

In July, the Director of the NHTD Program, Kathy Hochman, took an early and well-deserved retirement to the Sunshine 
State. She has been kind enough to share photos of Miami Beach and not to complain too much about the heat. In  
August, her replacement, Toni Hedges, joined us. Toni comes with impressive credentials and a great deal of experience 
in various areas of human services. We are grateful to have her. And, in November, we expanded the NHTD unit by  
adding another Service Coordinator, Pat Oertel. Pat also brings with her great credentials, experience and a commitment 
to provide services to the NHTD population 

 

Many programmatic changes have gone into effect in the last year that impact NHTD as well as the other Medicaid  
Waiver programs. Medicare changes are also changing how doctors and pharmacies do business. We are learning 
through trial and error as well as formal trainings. As we learn, we are sharing these new policies and procedures with 
consumers and agencies to help make things go more smoothly for everyone. 

 

Most importantly, since it is the season to be grateful, we are counting our blessings. NHTD is facing further expansion 
next year and we hope to serve more and more people in Ulster and Dutchess Counties. Our mission has not changed, we 
continue to get as many people as possible back home from nursing facilities and help those who are at risk of  
placement stay home where they can enjoy the community and their loved ones for as long as possible.    
 

MSC NEWS 

Since 2012, the Medicaid Service Coordination department at RCAL  has nearly doubled in size. By January 2015, RCAL 
will have increased its MSC staff to six full-time and five part-time MSC’s. This has allowed RCAL to more than  double 
the amount of individuals served by the organization.  

 

In 2012, RCAL’s MSC department was serving 104 individuals; as of November 2014 RCAL is serving over 225  
individuals in its MSC department. This is due to the high quality of service that the RCAL MSCs provide to the  
individuals they serve.  

 

Over the last five years RCAL’s MSC department has received nothing but positive remarks on its OPWDD Quality  
Assurance audits, allowing RCAL to become a OPWDD COMPASS Agency .  

Jaime Bunt, RCAL Peer Advocate, travels to schools throughout Ulster County to teach children about disability awareness 

and talk to them about her  experiences as a  

person with a disability.  Jaime often receives 

thank you letters from the kids after her visits. If 

you would like Jaime to speak at your school, 

please contact her at 845-331-0541 ext. 13, or via 

email at jbunt@rcal.org  

http://askearn.org/exchange/disability-in-history-us-presidents/
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     Tips on how to meet and treat someone who is blind 
          By Jaime Bunt 
 

 Introduce yourself when approaching someone who is blind.  

 -Most of the time we will extend our hand for you to shake.  

 -Introduce/Announce yourself by name when entering or exiting a conversation or room. We do learn voices, 

  but do not assume we know yours.  

 -It is important to remember we cannot see who you are or when you leave. I have tried talking to people who    

  are no longer around plenty of times!  

 -If you know the person that is blinds name use it when talking to them so they know you’re talking to them. I 

  have answered many questions not directed to me or said hello to people not talking to me.  

 Do not shout; just speak in a normal tone of voice as usual. We are blind… we can still hear. 

 Never address a third party who might be with someone that is blind, such as a family member or friend, instead of 

the person that is blind. We can speak for ourselves!   

 Engage in every day conversations. Relax. Do not be embarrassed if you use common expressions or words such as 

“See you later” or “see” and “look”.  We do still use these expressions ourselves. We also still see, just not with our 

eyes, we use our hands. 

 Bear in mind that blind people treat their guide dogs and white canes as extensions of their bodies. Never distract 

guide dogs from their job or touch, move or grab a cane without the owner’s permission. We use them to be  

independent and any interruption in our travels can be potentially dangerous. 

 If you offer assistance, wait until the offer is accepted. Listen or ask for instructions. Many blind people will accept 

help; however, make sure that they are aware that you are going to help them and offer your arm to them.  Never 

touch, grab, push or pull a person that is blind in efforts to assist. Allow us to take your arm otherwise it could  

become awkward.  

 When giving directions use descriptive words, such as “right” and “left” not “over there” or “that way”. The more  

descriptive the better. 

 Do not play the guessing game with someone who is blind. It is not fun when someone comes up to you and says 

“guess who”?  Many of us have a great sense of humor but things do get frustrating. 

 Do not talk down to someone who cannot see. People who are blind are intelligent average people. We just cannot 

see. 

 Some of the most intelligent people are those with disabilities. Perhaps it is because they learn to 

overcome obstacles, prejudice, and simply do what others think they could not do. 

RCAL received $975 Grant to Strengthen its Disability 
Awareness Program:  
 
Blindness Education  
Jaime Bunt visits schools and youth related programs with her Seeing Eye Dog, Jonas. She 
shares her life story of losing her sight and using a dog guide. In showing the children some 
braille, technology and gadgets that assist her, the children learn how someone with sight loss 
can do the same things as them, just differently.  Her everyday tasks and experiences are dis-
cussed in a Q and A with the children. A very rewarding presentation that instills an awareness 
and education of abilities from someone with a disability. 
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The RCAL Parking Lot gets a Makeover! 

 

 
RCAL was closed through the week of October 13.  

During the time the offices were closed, Al Larkin & Son’s Paving came to 

pave the parking lot.  

 

 

 

 

 

 

Prior to the new pavement, there was crumbling  blacktop, potholes, and not 

enough parking spaces. Since, the parking lot has no flaws, the area has ex-

panded and more parking spaces were added. We look forward to a full lot on 

Wednesday, December 10 for our annual holiday open house! 

 

Speaking of parking lots… have you seen any accessible parking spaces 

that look like this?  An accessible aisle that is only 4 feet wide is  not 

enough space to exit a vehicle.  An 8 foot aisle makes all of the  

difference in accessibility. 
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Disability Employment Disparities Explained 
By Keith Gurgui 

 
According to data compiled by the U.S. Census Bureau and the Disability Compendium  
(http://www.disabilitycompendium.org/) the 2012 resident population of the United States was estimated to 
be nearly 314 million, of which over 38 million (12.3%) indicated currently living with a disability. Since the 
stock market crash of 2008, a primary initiative of both the state and federal government has been to create 
jobs and decrease unemployment, yet stark disparities emerge when examining job figures as it relates to  
individuals with disabilities. 
 
"In 2012, of the 20,007,119 individuals with disabilities ages 18 to 64 years living in the community, 
6,551,987 individuals were employed- an employment rate of 32.7%. In contrast, of the 175,690,083  
individuals without disabilities ages 18 to 64 years living in the community, 129,274,939 individuals were  
employed-an employment rate of 73.6 %." 
 
New York State mirrors the national employment statistics, with a population of 19,570,261, the  
number of working age (18 to 64) individuals with a disability was measured at 1,043,603 of which 322,875 
indicated currently being employed, a rate of 30.9%. Working age New Yorkers without disabilities, of which 
there were 11,358,974, have an employment rate of 72.7% with 8,260,794 residents employed. That's a gap of 
over 40% between New Yorkers with disabilities and those without. So what is being done? 
 
Both the Employment First Executive Order #136 and Olmstead Executive Order # 84 have been  
administrative initiatives by Governor Andrew Cuomo, geared towards increasing the integration of  
individuals with disabilities into both the mainstream community and workforce. In his 2014 State of the 
State address, Cuomo committed to taking additional steps in pursuit of supporting veterans with disabilities 
who have found themselves struggling to reach gainful employment. Employment initiatives all well and 
good, but the core of the crisis remains in the shadows. What is it that is preventing people with disabilities 
across the country from reaching successful and long-term employment, and why? 
 
A recent study by the Center for Independence of the Disabled New York (CIDNY) surveyed  
individuals with disabilities across the state on what they felt were areas of greatest challenge and disparity. 
Topping the chart in the category of disability-based discrimination (areas like healthcare accessibility,  
voting access, education, etc.) was workforce discrimination. The extent to which job discrimination actually 
exists in the United States is made starkly evident in a study by Rutgers University in 2003 in which one 
third of employers surveyed said that "persons with disabilities cannot effectively perform the required job 
tasks." The study goes on to list "the second most common reason given for not hiring persons with  
disabilities was the fear of costly special facilities."  
 
Regardless of employer suspicions, the actual figures speak for themselves. The U.S. Department of Labor's 
Office of Disability Employment released a study in 2010 developed by its Job Accommodation  
Network (JAN) which reported "that a high percentage (56%) of accommodations cost absolutely nothing to 
make, while the rest typically cost only $600.” Further studies report that employees with disabilities have 
comparatively better retention rate, "reducing the high cost of turnover." One such study in 2002 revealed 
"that after one year of employment, the retention rate of persons with disabilities is 85%." 
 
If the point has not yet been made clear that individuals with disabilities can not only work but at times  
exceeded the performance of their able-bodied counterparts, we should look to history to remind us of the 
numerous examples of successful business owners, artists, and musicians with disabilities, not to  
mention at least 11 US presidents (from George Washington and Thomas Jefferson  to Ronald Reagan and 
Bill Clinton). So if you're one of the many Americans reviewing resumes and job applications, don't be too 
quick to pass judgment on who may or may not be the most efficient or easiest to fit in, because you may just 
be passing up the next most famous inventor or future world leader. 
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Mid-Hudson Special Education Task Force 
Dorothy M. Richards 

 
 
 
Since approximately 2004, I have been going up to Albany for various trainings and conferences 
offered by the New York State Special Education Task Force (NYSSETF).  The State Task Force was 
started as a local, grassroots group focused on improving the educational outcomes of students 
with disabilities.  The original Task Force emphasized training, issue identification and discussion, 
and networking.  They purposefully promoted participation and collaboration among all  
stakeholders, including parents, advocates, attorneys, school personnel, service providers,  
educators, government representatives and individuals with disabilities.   
 
The outstanding success of this model led to requests for replication in other parts of our State.  
When I was approached by one of the original members to start a Regional Affiliate in this area, I 
immediately jumped on board with the idea.  Our first meeting was held in April and it was decided 
that we would eventually cover Ulster, Dutchess, Sullivan and Orange Counties. 
 
To date, we have hosted 2 events:  Managing School Avoidance held at SUNY Ulster with 165  
registrants; and Common Core Learning Standards and the Role of the CSE held at SUNY Dutchess 
with 82 registrants.  In March 2015 we will host a workshop on transition assessments at Marist. 
 
As a Regional Affiliate we function under the direction and guidance of the NYSSETF which is  
operated through Disability Rights New York (DRNY), the protection and advocacy system for New 
York State.  The Mid-Hudson Special Education Task Force operates within the general guidelines 
established by the Statewide Task Force; but otherwise, operates in a manner tailored to serve the 
unique needs of our region and local members in the identified counties.   
 
I would like to extend a personal invitation to you to join us!  You can visit our website and join 
our list serv at:  https://www.nyspecialedtaskforce.org/mid-hudson-task-force.html or call me at 
(845) 331-0541 Ext. 18.   If you would prefer to join us in person, we will have a planning meeting 
on Thursday, December 4, 2014, from 10 a.m. to 12 noon at the Elting Memorial Library,  
New Paltz.  Hope to see you there! 
 
We look forward to joining with you to improve the educational outcomes for students with  
disabilities! 
 
 

https://www.nyspecialedtaskforce.org/mid-hudson-task-force.html
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SAVE THE DATE: 

Thursday, March 12, 2015 
 
Snow date Thursday, March 19, 2015 

 
Understanding  

Age-Appropriate 
Transition Assessment 

 
 

 
Presenter: Judith L. Imperatore, M.Ed./
Transition and Vocational Specialist 
 
Time:  10:00am-12:00pm 
 
Place:  Marist College, Student Center Room 
3105, North Rd. Poughkeepsie 
 
On-line Registration Information:  
Will be posted soon-  
https://www.nyspecialedtaskforce.org/mid-
hudson-task-force.html 

     Ulster County System of Care  
Parent Information Series 

Participate in activities of the Mid-Hudson Special Education Task Force: 

 

 Join our online mailing list to receive notifications about upcoming Task Force events.  

 Participate in a variety of forums where parents, advocates, attorneys, school personnel, service providers and individuals with  

disabilities can discuss issues, policies, proposed changes to law and regulations impacting the educational outcomes of students with 

disabilities. 

 Help to identify issues impacting the education of students with disabilities, to assist the Executive Council in choosing and  

conducting regional activities. 

 Share your expertise or refer others as possible contributors in planned activities. 

 Assist with organizational tasks on the day of an event. 

 Distribute announcements within personal and professional networks to promote and encourage participation in the Task Force. 

 Promote and encourage networking, discussion and initiatives among diverse stakeholders and other interested persons in the region, 

to address the special education needs of students. 

 

Executive Council Members: 

 

 Manage and implement the functions stated within the bylaws and mandates of the State Task Force and directly assist with the 

planning and hosting of events.  

 All persons who seek to serve on the Executive Council must submit an application to the State Task Force for approval by the  

Governing Council.  There are no associated fees.  

 Membership is limited and comprised of a diverse representation of parents, advocates, attorneys, school personnel, service providers 

and individuals with disabilities. 

 Executive Council membership is reviewed once per calendar year or as needed to fill vacancies.  

https://www.nyspecialedtaskforce.org/mid-hudson-task-force.html
https://www.nyspecialedtaskforce.org/mid-hudson-task-force.html
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SPECIAL EDUCATION RIGHTS WORKSHOP 

 Your Rights        What is the Committee on Special Education (CSE) Process 

 Your School’s Responsibilities    How does the committee determine if my child is eligible for special education 

 How do I get my child’s services?       services?  

 What services are available for my child?   What do I do if I disagree? 

 

      KINGSTON WORKSHOP SCHEDULE 

 

Resource Center for Accessible Living, Inc., 727 Ulster Avenue, Kingston, NY 12401 
  

Wednesday Mornings: 10:00 a.m. to 12:00 p.m. 
  

  January 14, 2015   February 12, 2015  March 12, 2015   

  April 9, 2015  May 13, 2015  June 11, 2015   
      

Wednesday Evenings:  7:00 p.m. to 9:00 p.m. 
  

  January 28, 2015  February 26, 2015  March 26, 2015 

  April 23, 2015  May 27, 2015  June 25, 2015 
 

 NEW PALTZ WORKSHOP SCHEDULE 

Family of New Paltz Conference Center, 51 North Chestnut Street 

  New Paltz, NY  12561 
  

 Friday Mornings:  10:30 a.m. to 12:30 p.m. 
  

  January 16, 2015  March 14, 2015  May 15, 2015    

 

ELLENVILLE WORKSHOP SCHEDULE 

UCMHD, Trudy Resnick Farber Center, 50 Center St., Ellenville, NY  12428 
  

Wednesday mornings: 10:30 a.m. to 12:30 p.m. 

  February 19, 2015  April 16, 2015    June 18, 2015 
    

  Attendance at a workshop is required before receiving individual advocacy services. 

 

PLEASE CALL AHEAD TO REGISTER 

 

Registration is required with a $5.00 fee to cover cost of materials as RCAL is a not-for-profit agency.  

Scholarships are available. There is also a fee of $25.00 for an advocate to prepare for and attend a CSE 

meeting.  Based on individual financial needs, other arrangements may be made. 

The workshops are designed for parents, educators, and human service professionals.  To receive further 

information, call RCAL at 331-0541.  Pre-registration is required.  (NOTE: Workshops may also be 

scheduled and held at a location more convenient to specific groups of participants. Please call RCAL for more information.) 
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RCAL would like to thank all of its donors for their continuous 

support. 

The census in Ulster County is growing, but State money for Independent Living Centers is not. 

RCAL seeks additional revenue sources to meet the needs of the growing population in  

Ulster County. 

 

You can become a supporter of RCAL by giving a cash gift or check, or donating online at 

www.rcal.org/donate, and together we can keep “opening doors” for the persons with disabilities in 

our community. 

 

Contact us if you would like information about planned giving, United Way donations or  

employer-matched donations. 

 

Remember, RCAL, Inc. is a 501 (c) (3) nonprofit organization and your gift is TAX-DEDUCTIBLE. 

 

The contributions will go into the RCAL Endowment Fund and used solely for program development 

and support, not administrative costs. 

ADVERTISING OPPORTUNIIES  

Are you interested in posting an advertisement in the upcoming RCAL newsletters? Our mailers, emails and online postings reach  

hundreds of people and numerous businesses within Ulster County. Please call Janae, Office Administrator, at 845-331-0541 ext. 20 for 

more information and pricing options.  
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Phone: 845-331-0541 

Fax: 845-331-2076 

TTY: 845-331-4527 

E-mail: office@rcal.org 

Website: www.rcal.org  

 

Resouce Center for Accessible Living, Inc. 

727 Ulster Avenue 

Kingston, NY  12401 

 

RCAL’S MISSION: THROUGH 

ADVOCACY AND EDUCATION, WE 
CREATE ACCESSIBILITY AND 

PROMOTE INDEPENDENT LIVING FOR 
INDIVIDUALS WITH DISABILITIES AND 
THE COMMUNITY AS A WHOLE. 

RCAL—Board of  Directors 

Paula Kindos-Carberry, President 

Bernadette Mueller, Vice President 

Darlene Donofrio, Co– Vice President 

Paul Scarpati, Treasurer 

Danielle Koeppen, Secretary 

Susan J. Hoger, Chief Executive Officer 

R. Marie Altenau 

Joan Gundersen 

Kathleen Pauker 

Marshall Beckman 

Carolyn Mitchell 

Brian Berry  

MEMBER OF UNITED WAY OF ULSTER COUNTY 

RCAL—STAFF 

Susan J. Hoger, LMSW, CEO 

Suzanne de Beaumont, COO  

Sherry Crescini, CFO 

Anthony Mignone, Benefits Advisor  

Chris Lewoc, OPWDD Program Director 

Christine Ranges, Receptionist 

Danny Terkelson, Support Staff  

Diann Keyser,  Medicaid Service Coordinator  

Dorothy Richards, Special Education Advocate 

Enrica Fiorenza, Home Case Manager for Home Delivered Meals 

Gilles Malkine, Architectural Barrier Consultant 

Gloria Toporowski, Special Education Advocate (Bilingual) 

Hillary Nichols, Employment Coordinator 

Jaime Bunt, Peer Advocate 

Janae Myers, Office Administrator 

Janis Perri, Medicaid Service Coordinator 

Juliet Greenwood, Home Case Manager for Home Delivered Meals 

Karl Asia, Support Staff 

Keith Gurgui, Systems Advocate  

Kim Parrett, Job Coach and Receptionist 

Leah Gherardi, Medicaid Service Coordinator 

Lesley Kelder, Medicaid Service Coordinator 

Marge Knox, Support Staff Administrator  

Melissa Rappleyea, Medicaid Service Coordinator Supervisor 

Michele Pedersen, Medicaid Service Coordinator 

Miriam Oreglio, Transition Assistance Program Coordinator  

Pat Oertel, NHTD Service Coordinator 

Paula Howells, NHTD Service Coordinator  

Richard Roman, Peer Mentor 

River Lightwomoon, Fiscal Department 

Susan Brown, Medicaid Service Coordinator  

Toni Hedges, NHTD Program Director 

Valerie Mathis, NHTD Service Coordinator  

Wayne Outar-Douglas, Support Staff 

Zoe Gold, Receptionist 


