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FALL 2016 

LOAN CLOSET HOURS 

Monday through Friday    

10am – 3pm* If these hours are not convenient,  

     please call 331-0541 x 27 and other arrangements can  

     be made. 

* Please note the loan closet is not an emergency service.   

Former RCAL Employee Fran Wishnick Publishes Book About Son’s Struggle With Mental Illness & Suicide 

By Keith Gurgui 

 Craig Climbs a Tree: His Lifelong Struggle follows author Fran Wishnick (co-authored by her son 

Craig) as she, husband Ken, and daughter Lindsay, embark on an often heartbreaking yet inspiring journey.  

They struggled to guide Craig through life as direct care providers and first-hand witnesses to his development 

and the internal turmoil that persisted throughout so much of his life. Craig’s diagnosis of Asperger Syndrome 

was accompanied by daily depression and the stress of constant anxiety.  Fran tells the story of her son’s 

struggle in her own words, as well as his, via saved notes, e-mails, and letters Craig wrote throughout his life, 

during moments of contemplation, assignments for school, responses to family members, and a lifetime of 

correspondences. 

 The honest and straightforward story depicts the exhaustive and sleepless nights two parents endure as 

they attempt to navigate an anemic mental health care system in search for some respite or relief for their 

son’s constant turmoil. Plagued with ongoing suicidal ideations, Craig’s writings give readers a firsthand look 

at the meticulous and direct nature one can express their thoughts through writings, while at the same time 

struggling internally to elevate oneself to social interactions with others. This book, five years in the making 

since Craig’s suicide, is a must read for those in the healthcare service industry, especially within the area of 

mental health care.  It is a book that all individuals, especially parents, should read to obtain a greater grasp on 

the human condition and the potential we all have for affliction that may require the help of others. 

 Fran previously worked as the Public Policy and Advocacy Director at RCAL 

from 2006 until 2011. She then worked as Systems Advocate and Advisor for the New 

York Association on Independent Living (NYAIL) from 2012 until 2014. Most recent-

ly, Fran worked for the Federal Emergency Management Agency (FEMA) as a Disabil-

ity Integration Advisor Trainee Reservist until April 2016, during which time she was 

deployed to Louisiana to assist individuals affected by recent flooding disasters. Fran 

also serves as a member of the Board of Directors of the Mental Health Association of 

Ulster County.  She sits as Chairperson of the Advocacy Committee and is a member 

of the Corporate Compliance Committee. 

 Craig Climbs a Tree: His Lifelong Struggle is available at the following link 

(https://www.amazon.com/dp/1537048414/ref=tsm_1_fb_lk ) (Go to https://

smile.amazon.com/ before purchasing, search for RCAL, and .05% of your purchase 

price will be donated.) 
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Local Eagle Scout Builds Accessible Bus Shelters 

By Lesley Kelder 

 

Mitchell Rog-

erson, a resi-

dent of Lake 

Katrine, NY, 

recognized 

the need for 

accessible bus 

shelters near 

the Northeast 

Center for 

Rehabilitation 

and Brain In-

jury on Grant 

Ave. in Lake 

Katrine, NY. 

Mitchell com-

pleted the bus shelters as part of his Eagle Scout Ser-

vice Project. Prior to the existence of these shelters, 

people using the UCAT (Ulster County Area Transit) 

system did not have a safe, sheltered or accessible 

area to wait for the bus. UCAT passengers frequently 

sat on a damaged guard rail set back from the road 

down a grassy embankment while waiting for the 

bus.  

Mitchell says that he got the idea for building the bus 

shelters when he was fifteen years old, and one of his 

scout leaders saw people standing outside in the rain 

near the Northeast Center, waiting for the bus. He 

went to a town board meeting in the Town of Ulster 

to ask for permission to build bus shelters on town 

land. The town board unanimously approved the pro-

ject, and the town high superintendent, Frank Petra-

male, assisted Mitchell with leveling and prepping 

the building site. The Town of Ulster donated the 

time and equipment needed to prep the site. Mitchell 

then ordered the concrete for the bases, and poured 

and leveled the concrete with the help of Bonded 

Concrete and Quality Concrete Construction Inc. 

UCAT donated the shelters for the bus stops. Mitch-

ell found that the donated shelters had come with ex-

tra parts, while other parts were missing. With the 

assistance of UCAT, he was able to take apart some 

bus shelters that were not being used at the Tech City 

site in order to acquire the missing parts. He adds 

that he also received help from his friends and his 

family, but the total responsibility for the project, in-

cluding organizing work days and ensuring that vol-

unteers has access to restroom facilities, food and 

first aid materials was all his.  

Mitchell spent approximately 170 hours on the pro-

ject and the total cost was over $9,000, however a 

vast majority of supplies were donated, and he was 

able to fundraise the needed out of pocket expenses. 

The entire project took about two years to complete.  

A graduate of the class of 2016 Kingston High 

School, Mitchell is currently attending college at The 

State University of New York at Albany. 

TO ALL OUR STUDENTS & EDUCATORS 
RCAL WISHES YOU  

A GREAT 2016-2017 SCHOOL YEAR!!!! 
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RCAL Secures Funding for  

Housing Subsidies/Staffing 
  

 Beginning August 1, RCAL secured funding 

to help older individuals and adults 18 and older with 

chronic disabilities who are enrolled in Medicaid to 

secure housing.  They also must be nursing home lev-

el of care as determined by the Uniform Assessment 

System (UAS), homeless or in unstable housing, they 

have spent at least 120 consecutive days in a nursing 

facility over the most recent two year period, and they 

have the ability to live safely in the community. 

 RCAL is set to receive limited funding from 

the New York Association on Independent Living 

(NYAIL) to support a part-time staff person who will 

work to identify housing opportunities for individuals 

who are in need of housing in order to leave a nursing 

home, as well as for those who have unstable housing 

after leaving a nursing home. 

 RCAL will also have access to funding to pro-

vide rental subsidies and to process rental payments 

for approximately 450 eligible Olmstead Housing 

Subsidy (OHS) participants statewide, including 

funds for security deposits, moving expenses, house-

hold establishment, utility payments and community 

transitional services.  The subsidy program will close-

ly follow the current Section 8 Housing subsidy pro-

gram. 

 RCAL will assist eligible participants through 

all steps necessary for enrollment, including: filling 

out housing applications, obtaining household goods 

and/or support for moving expenses, arranging unit 

inspections, etc.  RCAL will work with applicant’s 

Transition Specialist, Service Coordinator (SC), 

Nursing Home Discharge Planner, Care Manager 

(CM), natural supports, or advocate to ensure a sup-

port services plan is in place for program enrollment.  

 RCAL will continue to work with the Rural 

Ulster Preservation Company (RUPCO) to identify 

landlords, public housing, and private housing in the 

region which may be suitable for individuals enrolled 

in the OHS program in the future.  As such, RCAL, 

will maintain a list of available housing in the region, 

including degree of accessibility, location, proximity 

to services, and rental costs. 

 For more information contact Charla Mala-

med, NHTD Service Coordinator and OHS Specialist 

at (845) 331-0541 ext. 29 or cmalamed@rcal.org 

LIVE, LAUGH & LEARN 

 On August 18th RCAL staff Juliet Green-

wood, Enrica Fiorenza, Miriam Oreglio 

(pictured above) and Lydia Diaz attended LIVE, 

LAUGH and LEARN:  19th Annual Senior 

Day Conference hosted by Ulster County Office 

for the Aging. 

 Miriam and Lydia provided information 

to attendees at the RCAL table.  Juliet and Enri-

ca conducted a workshop where each participant 

created a memory box for storing mementos. 
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RCAL RECOGNIZES THE 26TH ANNIVERSARY OF  

THE AMERICANS WITH DISABILITIES ACT  

  

 On July 26, 1990 President George Herbert Walker Bush signed the Americans with Disabilities 
Act (ADA) into law, officially committing the United States to end discrimination on the basis of 
disability in the workplace, areas of public accommodations and commercial facilities, activities 
within and administered by state and local governments, transportation services, and telecommu-
nications.  

The ADA further clarifies the definition of an individual with a disability “as a person who 
has a physical or mental impairment that substantially limits one or more major life activities, a 
person who has a history or record of such an impairment, or a person who is perceived by oth-
ers as having such an impairment”(ADA.gov). 

This groundbreaking federal law paved the way for an entire demographic of Americans to 
gain expanded access and opportunity to a once closed society under no obligation to accommo-
date its fellow citizen with a disability. RCAL and Independent Living Centers throughout the Unit-
ed States understand the importance of the ADA and fundamentally rely on the supports and pro-
tections the law enshrines, ensuring an individual’s right to live in the community in the most inte-
grated and least restrictive setting appropriate to their needs as determined by the Supreme 
Court in Olmstead v. L.C., 527 U.S. 581 (1999).  

Now marking the ADA’s 26th anniversary, we implore all citizens to recognize the funda-
mental civil rights individuals with disabilities are entitled to as equal human beings. Every individ-
ual has the capacity and potential to be a productive member of society when barriers to that par-
ticipation are lifted, and we encourage all to join in that effort. 

"Working as the Systems Advocate at RCAL 

for the past five years has been a huge eye-

opener. Along with learning the intricacies of 

healthcare policy as it relates to Independent 

Living Services, I was given a platform to 

speak directly to members of the New York 

State Legislature as well as members of the 

United States Congress to try to help them 

understand the importance of those issues. 

There's far too much to say about my experi-

ence in just a few sentences. What I can say 

though is just because I am moving on from 

my position to pursue my bachelors degree, 

I'm far from done making sure that local, 

state and federal government policymakers 

learn and understand the needs of all citizens. 

Everyone can multitask, and they should. " 

- Keith Gurgui 

(Keith at right with Senator Amadore on May 

16, 2016,  Assembly Disability Awareness 

Day.) 
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Medicare Home Health Care Coverage  
 

 

 

 Many Medicare beneficiaries frequently ask whether or not they qualify for home health care cover-

age. The answer is yes, but only under certain conditions.  

 First, and most important, the home health care services must be ordered by a doctor and coordinated 

through a home health care agency.  

 Medicare covers the following types of care:  

 Skilled nursing services – Medicare pays in full for part-time skilled nursing care, which is care that can 

only be performed safely by a licensed nurse. Part-time means that care is provided up to seven days a 

week for no more than eight hours per day and 28 hours per week.  

 Skilled therapy services – This includes physical, speech, and occupational therapy provided by a li-

censed therapist. Note that occupational therapy is only covered if you also need physical or speech ther-

apy. You will not qualify for the home health benefit if you only need occupational therapy.  

 Home health care services – This includes services provided by a home health care aide if you also need 

skilled care. Home health aides provide personal care such as help using the bathroom. If you only need 

personal care, you will not qualify for the home health care benefit.  

 

 Under the home health care benefit, Medicare also covers medical social services such as counseling, 

medical supplies such as catheters, and durable medical equipment such as a wheelchair or a walker.  

 It is important to note that although the home health benefit covers the services of a home health aide 

when skilled care is also needed, it does not cover 24-hour care. The home health benefit also does not pay 

for meals delivered to your home or homemaker services, such as grocery shopping.  

 Medicare covers home health care if:  

 Your doctor has certified that you are homebound, meaning it is very difficult for you to leave your 

home and you need help doing so.  

 You need skilled nursing services on a part-time basis and/or skilled therapy.  

 You have a face-to-face meeting with a doctor within the 90 days before beginning to receive home 

health care or within 30 days after the first day you receive care. Your doctor must sign a certification of 

home health care and re-certify it every 60 days.  

 You receive the home health care from a Medicare-certified home health agency.  

 Always check with your doctor first to find out if you will qualify for home health services covered 

by Medicare.  

 If you have questions about whether or not home health care will be covered by Medicare, please call 

Kathy Hochman, Director of Community Based Health Services at RCAL, at (845)331-0541.  
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On Friday, August 12, 2016, RCAL presented The Peanuts Movie at 

the Headless Horseman Hayride & Haunted House in Ulster Park, 

New York.  RCAL welcomed approximately 100 people to this com-

munity event. 

The fun started at 6:30 with family friendly activities, raffles, and 

snacks.  After a brief sun shower and the raffle results, the movie be-

gan. 

In addition to the event sponsors listed, the night was made possible 

by the following supporters by making donations or providing items 

for our raffle: 

 

Hoffman House 

Montano's Shoes 

Litts Portable Toilets & Septic Service 

Kingston Fine Jewelry Ltd. 

Blackhead Mountain Lodge & Country 

Club 

Boice's Milk House 

Kingston Nissan 

Hudson Valley Foot Associates LLP 

Lucas Pet Supply 

Fleishers Craft Butchery 

Anne-Marie Johansson 

Mother Earth's Storehouse 

Bread Alone 

The Merchant Wine and Spirits 

Blooming Boutique Florist 

Suzy Chase-Motzkin 

Schneider’s Jewelers 
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Superintendent Determination of Graduation with a Local Diploma 

Dorothy M. Richards 

 

The New York State Board of Regents approved an amendment to section 100.5 of the Regulations of 
the Commissioner of Education to require superintendents to make a determination as to the academic 
proficiency for students with disabilities to graduate with a local diploma.  This action occurred at the 

June 2016 meeting and was an emergency action. 

 

If a student with a disability is not able to demonstrate their proficiency on the required Regents exami-

nations and is otherwise eligible to graduate, the superintendent now has the responsibility to decide if 
the student has met the standards for graduation with a local diploma.  This includes the principal of a 
registered nonpublic school or charter school where applicable. 

 

The Board of Regents requires that students with disabilities must be held to high expectations; howev-

er, a minimum score (55%) on the English Language Arts (ELA) and math Regents examinations will 

make the student eligible for the Superintendent Determination.  This option is only available to stu-
dents with a current Individualized Education Program (IEP) and does not apply to students with Sec-
tion 504 plans. 

 

It is up to the superintendent to ensure that every student with a disability who does not meet the 
standards for graduation is considered for the Superintendent Determination.  This determination does 

not need to be formally requested by the student or the parent.  The student and parent do not have 
any say in this determination.   

 

Parents and students cannot object to the determination or decline the local diploma.  A student with a 

disability is eligible to remain in school until age 21 to continue to work towards a Regents diploma or 
a Certificate Documenting Occupational Studies (CDOS). 

 

NYSED will monitor the form a superintendent must submit to ensure compliance with the process for 

awarding a diploma.  NYSED gave us a very short window to submit comments on the Superinten-
dent Determination which was August 22, 2016.  Hopefully, you received notification of the Determi-

nation and were able to let your voice be heard! 

 

For more information, please go to:  http://www.p12.nysed.gov/specialed/publications/
superintendent-determination-of-graduation 
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A Student’s Response 

Submitted by Jaime Bunt 

 In  April I spoke to many of the students at Boces in Port Ewen. Following my presentation, Tanya 

Reynold’s English students were asked to write a short essay on  their perceptions of someone that is blind 

and my presentation. Here is one of the essays by student Jonathan DeJoy, who was a senior from New Paltz 

High School:    

 In class we had a guest speaker, Jaime Bunt, from RCAL who shared her life experience with us and 

gave insight into the trials that people with disabilities have to face every day. We learned how people with-

out eyesight can accomplish tasks that would seem impossible if someone were to imagine themselves blind. 

 Before we spoke to Jaime, it was my belief that a blind person would not be able to live as inde-

pendently as the average person. When I imagined what it may be like to be blind, I felt that it would be a 

very difficult and fearful experience.     

 While we interviewed Jaime, we asked questions about her life and how she overcomes the difficul-

ties that accompany blindness and we were surprised by how well she traversed everyday life.  With the aid 

of her Seeing Eye Dog, Jonas, and her memory she is able to travel independently, and with the aid of her 

IPhone she is able to find out what type currency she is holding and get a description of her surroundings in 

front of her.  These are just a couple examples of how she is able to live independently. 

 The thought that she could overcome all these difficulties made me believe that I could accomplish 

what I want to do with my life as well.  Her strength makes me want to become a better person. 

Getting to Know RCAL’s Board of Directors 

 

Paul Scarpati— 

 Paul is a locally based Occupational Therapist and Assistive Technology Professional who has 

worked in a variety of settings with people throughout the lifespan in the Ulster County community since 

2013.  Providing opportunities for individuals to achieve their highest level of function and independence in 

their lives is a driving force for Paul matching the programs and mission of RCAL as an Independent Living 

Center.  He enjoys problem solving ways to increase accessibility and reduce barriers to independence; in-

cluding being part of a team who utilized a 3D printer to create a prosthetic hand for one of his students. 

 Paul has been a member of the RCAL Board since 2006 and has participated as a Board Member and 

on the Executive Committee.  Paul resides in New Paltz with his wife and two young children.  He can be 

found on the hiking and biking on the rail-trails or traveling to campgrounds throughout the state.  

 

Rita Marie Altenau— 

 Marie is a semi-retired teacher with Degrees from SUC at Cortland and Russell Sage in Albany, cur-

rently substituting in local elementary schools.  Her past experience is mostly working with children with 

disabilities.  She has also held leadership roles with Girl Scouts, conducted fund raising and badge work for 

the Boy Scouts, assisted with youth bicycle trips, and provided respite to families with children with disabil-

ities enrolled in Religious Education programs.  In her spare time she enjoys long distance hiking, traveling, 

reading, and gardening. 

 Marie states, “After years of preparing children with disabilities for the world, I find that the world 

needs to prepare for them.  RCAL staff work constantly to see that the barriers to success are removed so 

that all may reach  whatever level of  independence and self-determination is possible.  As a Resource Cen-

ter, it opens doors to help from other places, if that is what is needed.  I am constantly amazed at the ability 

of this agency to rise to the occasion and go the extra mile when there is a need.  I am proud to have been 

asked to serve on the RCAL Board of Directors.”  Marie was gladly welcomed back to the Board this year. 
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School Behavioral Supports Required 
Dorothy M. Richards 

 

 On August 1, 2016, the United States Depart-

ment of Education Office of Special Education and 

Rehabilitative Services (OSERS) issued a guidance 

letter that addresses schools and other agencies re-

sponsibility under the Individuals with Disabilities 

Education Act (IDEA) to provide students with disa-

bilities behavioral interventions that are appropriate 

and necessary to ensure that they have meaningful ac-

cess to their education.  This enables a student with 

behavioral needs to receive a free appropriate public 

education (FAPE) in the least restrictive environment 

(LRE).  The intent of this letter is not to limit appro-

priate use of disciplinary removals that may be neces-

sary to keep students safe but to offer alternatives to 

disciplinary removals. 

 

Behavioral supports can and should be included in the 

Individualized Education Program (IEP) for a student 

who displays inappropriate behavior.  IDEA requires 

that these supports are reviewed to ensure that they are 

being appropriately implemented and that they are ap-

propriate for the student.  Interventions and supports 

can and should be revised as needed by the team.  An-

other requirement of IDEA would be to provide train-

ing and supports for school personnel on the use of 

positive behavioral interventions. 

 

The guidance letter cautions the use of “…short-term 

removals from the current placement (e.g. suspen-

sion), or other exclusionary disciplinary…”.  There is 

a growing awareness backed by studies that school 

suspensions lead to undesirable results and do not de-

ter misbehavior.  The suspended student’s education is 

interrupted, he/she is more likely to fall behind, lead-

ing to disenfranchisement from school and to drop 

out.   

 

A copy of the guidance letter can be found at:  

www2.ed.gov/policy/gen/guid/school-discipline/files/

dcl-on-pbis-in-ieps—08-01-2016.pdf 

RCAL FALL SPECIAL EDUCATION WORKSHOPS 
SPECIAL EDUCATION RIGHTS WORKSHOP 

 What are your parental rights with regards to your child’s education? 

 What are your school district’s responsibilities and mandates? 

 What if you disagree with district’s recommendation for your child? 

  Do you know how to access and utilize NYSED regulations? 

Find the answers to these and more questions by attending on  

Wednesday, October 5, 2016 at 6:00 p.m. to 8:00 p.m. 

 

IEP DEVELOPMENT WORKSHOP 

 Can a parent have input into IEP goals? 

 What services mean and why goals are necessary? 

 Why is parental input important? 

 What and why are there sections to the IEP? 

Friday, November 4, 2016 at 10 a.m. to 12:00 p.m. 

 

 As we are a not-for-profit agency, RCAL requests a $5.00 donation to cover cost of materials, as 

well as a fee for service of $25.00 for an advocate to prepare for and attend a CSE meeting.  Based on indi-

vidual financial needs, other arrangements may be made. 

 The workshops are designed for parents, educators, and human service professionals.  To receive fur-

ther information, call RCAL at 331-0541, ext. 18 or ext. 14.  Pre-registration is required.  (NOTE: Work-

shops may also be scheduled and held 

at a location more convenient to specif-

ic groups of participants. Please call 

RCAL for more information.)  

 

Both Workshops will be held at: 

RCAL 

727 Ulster Avenue 

Kingston 
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RCAL  Welcomes..... 

 

Lydia Diaz, Administrative Assistant—Lydia moved to the 

Hudson Valley from NYC in 2003. She has a Master’s Degree 

in Social Work from Columbia University and has 20 years of 

clinical and program-planning experience. She is married and 

has three grown children who live and work in NYC. Most re-

cently, her oldest daughter, Amanda Brown, is touring with 

Adele. Amanda was also on Season 3 of The Voice. Her 

daughter, Samara, a theater major, was most recently in Mo-

rocco performing. Her son, Daniel, is a Project Manager at 

Consolidated Edison. Lydia enjoys playing the piano, cooking, 

reading, knitting, sewing, watching movies, and dancing. She 

is also the Founder and President of WEBA Natural Products, 

a sustainable natural products company. Lydia states, “I am 

very happy to be a part of the RCAL family.” 

 

Paula Ryan, Fiscal Assistant—Paula has worked as a Fiscal 

Assistant for most of her career which included working with 

Hospice in Dutchess and Ulster Counties. Although not a 

“hands-on” caregiver, Paula felt proud and honored daily to 

work with and administratively support all of the employees of 

Hospice. After personally experiencing many health challenges 

and living with disabilities of her own, she now has joined the 

RCAL family and so far says "I'm lovin’ it!! Everyone here at 

RCAL has been very welcoming and supportive. Once again I 

am proud of where I work and the people I work with. Who 

could ask for more?" 

In her free time Paula enjoys spending time with family, 

friends, and her full of trouble Ewok puppy Chloe (pictured 

below, right). 

 

Karoline Ford, Medicaid Service Coordinator—Karoline 

worked as an intern for RCAL while completing  her degree in 

applied social science and direct care. During her college ca-

reer she was the President of Student 

Government , Vice President of 

the  College Association  Board and 

President of the Human Services 

Club. Prior to her college career , 

Karoline worked in the home health 

field for 5 years and gladly accepted 

a position at RCAL in the Spring of 

2016. She states ,"I feel truly grateful 

to have the opportunity to work with 

such an amazing team of devoted 

individuals." (Karoline with daughter 

Lala pictured at right.) 

CHLOE 
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Phone: 845-331-0541 

Fax: 845-331-2076 

TTY: 845-331-4527 

E-mail: office@rcal.org 

Website: www.rcal.org  

 

Resource Center for Accessible Living, Inc. 

727 Ulster Avenue 

Kingston, NY  12401 

 

RCAL’S MISSION: THROUGH 

ADVOCACY AND EDUCATION, 

WE CREATE ACCESSIBILITY 
AND PROMOTE INDEPENDENT 
LIVING FOR INDIVIDUALS WITH 

DISABILITIES AND THE 
COMMUNITY AS A WHOLE. 

RCAL—Board of  Directors 

Paula Kindos-Carberry, President 
Bernadette Mueller, Co-Vice President 
Darlene Donofrio, Co-Vice President 
Paul Scarpati, Treasurer 
Danielle Koeppen, Secretary 
Susan J. Hoger, Chief Executive Officer 
R. Marie Altenau 
Joan Gundersen 
Claudette Ford 
Brian Berry 
Katherine Doyle 
Brad Bernard 
Keith Gurgui 
  

MEMBER OF 

 UNITED WAY OF ULSTER COUNTY 

RCAL—Officers 

Susan J. Hoger, LMSW, Chief Executive Officer      

Anthony Mignone, Chief Operating Officer        

Sherry Crescini, Chief Financial Officer    

 

For a complete staff directory go to: 

www.rcal.org 
 

 


